September 16, 2009

Dear Closing Agent:

Beginning January 1, 2010, pursuant to Indiana Code 27-7-3-15.5, you will be required to input certain
pieces of information, regarding professionals involved in residential purchase money mortgage
transactions and residential refinance transactions, into a confidential database. The full text of this statute
can be found at: http://www.in.gov/legislative/ic/code/title27/ar7/ch3.html.

The Indiana Department of Insurance (“Department”) is tasked with establishing and maintaining this
database. The Database is called the Residential Real Estate Acquisition of Licensee Information and
Numbers (“RREAL IN”) database. You can reach the home page of RREAL IN at
http://in.gov/apps/in_rreal/Login.aspx. Messages about the database will be posted here and an on-line
tutorial will be posted here at a later date for your convenience.

The Department will be conducting several training sessions around the state to educate closing agents on
the statute and the mechanics of the database. Enclosed, please find a training schedule containing
confirmed locations and dates of these training sessions. Also included is a training registration form. If
you are interested in attending a training session, please complete the registration form by including your
information and selecting your 1% and 2nd choices to attend a training session. Reservation space is
limited and is available on a first come first served basis. These training sessions are voluntary and are
being conducted to give you more information about compliance with RREAL IN.

If you have any questions, please don’t hesitate to contact me or the RREAL IN System Administrator,
Randall Evans, at (317) 234-5881 or rrealin@idoi.in.gov.

Very truly yours,
Stephen W, Kobertson

Stephen W. Robertson
Deputy Commissioner
Title Insurance and Bail Bond Division
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